
UNSTRUCTURED 
CONTENT TYPES

Word Processing and Spreadsheet Files

GIS Data

Personal Databases

Presentation Files

Digital and Scanned Images

CADD Files

ECM comprises standards, practices, methodologies and technologies 
that enable the enterprise to more effectively capture, store, manage, 
deliver and preserve unstructured content.  In this context, the term 
“unstructured content” refers to the myriad of files and images that are 
used daily.

Every day, we are constantly generating, saving and editing hundreds 
of documents through routine operations.  Beyond its core, ECM has 
expanded its reach and taken on the functional characteristics of 
related technologies such as business process management (BPM), 
collaboration, and enterprise application integration (EAI).  JMT offers 
ECM solutions that include tools for business process modeling and 
analysis, workflow management and the integration of ECM with other 
enterprise applications including GIS, that generate and manage 
“structured” content such as relational and geospatial databases.  

The boundaries that once separated these technologies are quickly 
blurring, and JMT offers solutions that provide significant opportunities 
for the enterprise to improve the manner in which business is 
conducted. Through the proper application of ECM, the enterprise 
is capable of significantly reducing the time and costs incurred by 
users searching for files.  Be confident in the decisions that you make, 
knowing you have everything you need, when you need it.  

EVERYTHING YOU NEED,
WHEN YOU NEED IT

ENTERPRISE CONTENT MANAGEMENT (ECM)

WE’RE READY WHEN YOU ARE

Our attentiveness to customer service has created strong and successful working relationships. We 
welcome the challenge and are committed to delivering our solutions on time and within budget!

CONTACT: (410) 316-2280 | INFO@JMTTG.COM | JMTTG.COM



ENTERPRISE CONTENT 
MANAGEMENT SOLUTIONS

TECHNOLOGY USED

AvMobile is built on ESRI’s ArcEngine technology

CITY OF BALTIMORE, MARYLAND 
DEPARTMENT OF PUBLIC WORKS

JMT Technology Group has implemented a comprehensive enterprise content management (ECM) system to support 
the ongoing operations and management of the Department of Public Works. The ECM system was implemented to 
address document management, automated workflow, collaboration, and regulatory compliance business needs within 
the Department.  JMT Technology Group experts performed detailed requirements analysis, system and database design, 
configuration, back file document importation to the ECM repository, and user training.   Also included are workflow 
design and implementation and the most critical component -- the integration of the ECM system with the Department’s 
enterprise GIS web application.

CITY OF BALTIMORE, MARYLAND 
DEPARTMENT OF TRANSPORTATION

JMT Technology Group assisted the City of Baltimore Department of Transportation (DOT) with the implementation of 
an enterprise content management system.  The system provides capabilities to capture all engineering design-related 
documents into a document repository and linking these documents to GIS features that represent completed projects.  
This implementation provides DOT staff with a user friendly interface to browse and search for content using keyword 
searches.

CITY OF YORK, PENNSYLVANIA 
BUREAU OF PERMITS, PLANNING AND ZONING, AND FIRE DEPARTMENT

JMT Technology Group is implementing an enterprise content management system to process and manage building 
permits and inspections for the City of York.  Through the application of this solution, the City will cut down on costs 
by eliminating the use of paper forms and documents that are completed and processed by hand to improve business 
processes and access to content.

TECHNOLOGY FRAMEWORK

Our enterprise content management systems are built using OnBase,  a Hyland Software Solution


